INTRODUCTION
Competitiveness and business excellence are phenomena that are mutually connected. Business practice over the world has proven this connection. It is considered that competitive advantage can be created and maintained through the implementation of quality philosophy [1] . The best examples are growth of the Japanese economy in the 1980s, as well as recovery of the competitive position of the USA after the 1990s. In both cases, it was about the coupling of business quality improvement and competitive ability development. In modern business conditions, competitive ability of companies is difficult to achieve and very easy to lose. Globalization caused a growth in the number of international competitors and therefore, global competition is becoming more and more intense, offensive and visible. Market globalization influenced the changes in perceiving and achieving competitive advantage. Only thirty years ago, main competitors on the international market were the USA, Western Germany, Great Britain, the Netherlands, France and Japan. All the relations on the international market were formed between the USA, Western Germany and Japan. Nowadays, a lot of other countries are participating in creating global competitive relations, e.g. China and India, which are becoming world economic forces, while many other Asian countries, like South Korea, Indonesia, Taiwan, Singapore, etc. have a significant role in the world economy. Therefore, corporations from developed countries are gaining competition in those from developing and newly industrialized countries.
Companies on the global market are facing numerous challenges referring to the establishment of competitive advantage. Once it was enough for a company to establish competitive advantage just by offering to the market a new product or the one based on new technology. Today competitiveness does not rest on classical innovativeness, but on the price component and standardized product quality. The product is expected to be of standard quality and to have a globally acceptable price.
Moreover, the world economic crisis pointed to the fact that creating new business models is necessary. Market turbulences became a new business reality.
Business excellence represents development of market business with consumer in the center of attention of the organization, permanent business improvement based on knowledge and work productivity, as well as doing business that is coherent with the demands of different interest groups from the environment. In that sense, the company is obliged to satisfy all demands of consumers, society, partners, workers and shareholders.
When considering the competitiveness of domestic companies, there is no need to say that it is on a very low level. Although there has been a slight shift in the competitiveness of domestic economy, a small number of its companies can participate on the global market successfully. Insufficient knowledge application, low level of technology in companies, unproductivity and inefficiency are only a part of the issue that the domestic companies are facing with.
COMPETITIVENESS AND BUSINESS EXCELLENCE IN GLOBAL DIMENSIONS
Business excellence represents the main goal of modern business and it results in the leadership competitive position. Both of these terms oblige companies to constantly work on improving their knowledge, skills, to develop new products, encourage innovativeness of employees, follow the demands of final users, etc. Business excellence on the global level has three most important models and they are:
• American model (Malcolm Baldrige -MB model);
• Japanese model (Deming prize);
The desire of the Malcolm Baldrige Award's creator representatives was to offer a tool to the American companies which will allow them to orient themselves, by using the TQM model, that is the role model for a systematic way of permanent quality improvement. Also, we should not neglect the desire of the American economy to increase productivity, as it was lagging behind the Japanese one. Regardless of the size and nature of the company, the set criteria represent a guideline for the company's path towards excellent performance. These criteria help the companies to:
• adjust resources, 
Operative efficiency and
• System operation and key competences [2] . Deming prize is considered as the best representative of the Japanese TQM model. It was established as a prize in 1951, as a national award for excellence in applying the TQC concept (Total Quality Control). TQC is consisted of three key segments and they are: quality, involvement of all employees and permanent promotions. Focus of the TQC model is on the quality role in business, because companies have a duty to satisfy their own customers for a long time, and this does not refer only to the quality, but to the price, as well. Namely, according to the TQC philosophy, the quality represents exclusively what the customer perceives by it and not what the company accepts. Also, employee involvement is a characteristic segment of the TQC model and it is achieved through circles that connect the first line of drive operators and employees on the promotion platform.
Regarding the EFQM model, it can be said that it is based on the fact that satisfaction of customers and employees can be achieved by leadership based on quality policy and strategy, through management of employees, resources and processes, while striving to achieve excellent business results. The biggest part of these EFQM criteria (five) are possibilities, while the rest (four) represent the results. Possibilities show how the organization works. Results indicate the organization achievements, as well as the ways of reaching them. They are the consequence of possibilities, which can, on the other hand, be improved thanks to the result feedback. EFQM model of excellence is primarily intended for companies that want to create their approach to the process of achieving business excellence. The fundamental concept of excellence represents the main principle of the EFQM model which is extremely important for achieving business excellence in any organization. Moreover, it could be applied as a basis for describing the attributes of an excellent organizational culture.
When analysing the process of creating all three models of business excellence, it is obvious how important is the role of the country in the process of model formation and its further maintenance. Namely, the initiative for starting all three models came from the country which understood the importance of their creation in order to raise the competitiveness of domestic companies. A special attention is also paid to the awards, given by high representatives of countries and EU, that represent a prestige for any company receiving them. This is a way for a country to show its relation towards quality.
Achieving business excellence is possible to realize in two ways: by applying the concept of Total Quality Management (TQM) and by applying Integrated Management Systems (IMS). The application of IMS is crucial for companies, as it wraps up the whole system that provides help to the final users in a very simple way. Thanks to the application of IMS, companies are capable of fulfilling the demands of final users, but also of taking care of their employees in the environment they operate in -in general, of all interested parties. That is the reason why it can be said that standards and standardization have a significant role in the process of developing business excellence.
Competitive countries are at the same time the ones where the awareness of the constant necessary improvement of business quality has been developed for years. That is why newly industrialized world countries, such as China, India and Brazil, are putting significant efforts into spreading the concept of quality management, in order to create conditions for improving the competitiveness of their economies - Table 1 .
When it comes to the top ten most competitive economies in the world, all the countries present on the list are the same as last year, they just slightly changed their positions. Switzerland still holds the first place, while the USA and Singapore switched places this year. The Netherlands is in the fourth and Germany in the fifth place (same as last year). Next, Hong Kong improved its position and this year is in the sixth place (last year it was in the ninth). Sweden is seventh (last year was sixth), Great Britain is in the eight place (last year was seventh), Japan in the ninth (eighth place last year) and finally, Finland stayed in the tenth place, the same as on the last year's list. According to the list of the World Economic Forum for 2017, China is in the 27th place (28th in the last year). India holds the 40th position, one place lower than last year (39th), Russia is in the 38th place, while it was 43rd in 2016. South Africa is in the 61st position (last year it was 47th), while Brazil is in the 80th place (81st in 2016). Therefore, from the BRICS group, China improved its position, as well as Russia and Brazil, while India and South Africa fell on the list in regard to 2016 (South Africa actually noted a significant decline).
If we neglect the current competitive position of China, it can be noticed that Far East countries, like Singapore, Hong Kong, Japan and Taiwan, hold relatively good positions from the point of global competitiveness, which is surely a consequence of longlasting battle for improving productivity and quality.
INDICATORS OF COMPETITIVENESS OF DOMESTIC ECONOMY
In domestic companies, it has still not been developed an adequate awareness level of the need and importance of applying the model of business excellence. This can be explained by misunerstanding of the term of business excellence itself, which is the result of applying outdated management methods and techniques. According to the conducted research on the practice of domestic companies in international business in the early 1990s, the following results which concern this field were received:
• 51% of the companies rated the quality of their products as high, while 41.3% said it was mediocre,
• 19.5% of the companies had a high recognition of the brand, while 51% evaluated the brand recognition as mediocre,
• as for the countries of origin, only 10.8% of the surveyed companies said they think it was high, 47.3% that it was mediocre and 41.9% found it low [5, page 269] . The listed results show that even before there was a disproportion between product quality and the renome according to the brand positioning, but also to the image of the country. Starting form the 1980s, domestic economy has faced issues with improving productivity. Improving knowledge productivity is certainly the main issue of most transition countries, including domestic economy, as well. Inadequate application of modern management methods and techniques has definitely contributed to the poor competitive ability. The issues of productivity did not appear in domestic economy during the transition, but they were present even before that. They were the result of inadequate way of doing business, that was not based on market principles. As a result, the prices of certain products were unrealistically high and they could not survive on the world market. That is why domestic companies lowered the export prices, in order to compete successfully on the global business scene, while domestic consumers were paying the difference in unproductivity through high prices. Outdated technology, poor quality, unattractive packaging and high prices are the main reasons why Serbian products cannot compete with other products on the international market [6] .
Nowadays, the productivity issue can be observed on one hand from the aspect of inadequate competence of employees, especially managers, and from the aspect of outdated technical-technological business base on the other hand. Domestic managers are not applying modern management methods and techniques well enough, while the production is being carried out with the equipment that is, on average, thirty years old.
According to the new report of the World Economic Forum for 2017, which included 137 countries around the world, Serbia is in the 78th place, while it was in the 90th in 2016. This year, Serbia is in the company of Uruguay (76th place), Montenegro (77th), Tajikistan (79th) and Brazil (80th place). Table 2 . shows ranking of the Western Balkan countries in the period 2008-2017.
As it can be seen from the table, among the Western Balkan countries, Serbia, Slovenia, Montenegro and BiH improved their positions in comparison to the last year, while Croatia stayed in the same place. Due to the lack of data, Macedonia was not included in this year's Global Competitiveness Report.
When talking about countries from the nearby surrounding, Austria is in the 18th place, Hungary in the 60th, Bulgaria holds the 49th position, Romania the 68th, Greece is in the 87th position and Albania in the 70th. Table 3 . provides ranking of the Western Balkan countries according to the competitiveness indicators. The main requirements for the country's competitiveness are the following indicators -institutions, infrastructure, macroeconomic environment, health and elementary education, high education and training, efficiency of goods market, job market and capital market, technological ability and market size. As it can be seen, Serbia is doing slightly better when it comes to business efficiency, than it is the case with innovativeness [4] . Arrival of foreign investors to the domestic market probably had an influence on improving the position of Serbia on the list of global competitiveness, which finally resulted in improving the product placement on foreign markets, as well. On the other hand, although there was a reduction of unemployment rate, productivity was not increased, as foreign investors are coming to the domestic market mainly because of the financial incentives given by the Republic of Serbia, as well as because of the cheap work force. It means that opening new job positions by foreign companies is not followed by a significant technology transfer or procurement of the most modern industrial equipment. On the other hand, because of the lack of stimulative measures, domestic entrepreneurs do not invest in their own economy, but in other countries. As a final result, it appears the fact that there is still a significant difference between the criteria of business efficiency (82nd place) and ranking according to the level of economy's inovativeness (95th place).
The main requirements of the country's competitiveness are the following indicatorsinstitutions, infrastructure, macroeconomic environment, health and elementary education. The requirements referring to the efficiency include high education and training, efficiency of goods and job market, development of financial market, technological ability and market size. Innovativeness requirements are business sophistication and innovativeness.
When it comes to economy of the Republic of Serbia, the most problematic factors for doing business, according to the World Economic Forum Report are:
1. tax rates -12,5% 2. access to funding sources -12,5% 3. inefficient state apparatus -11,7% 4. coruption -11,4% 5. political instability -8,9,0% 6. tax regulations -7,4% 7. inadequate work ethics -6,7% 8. inadequate infrastructure -4,7% 9. crime -4,6% 10. foreign currency regulation -4,2% According to the analysis of the World Economic Forum, all world countries can be divided into five groups. The first group is consisted of 35 countries that base their economy on resources (factors), like Congo, Ethiopia, Moldavia, Mozambique, Pakistan, India, etc. In the second group are the countries that are in the transition process from the first to the third group. There are 16 countries in total in this group and some of them are Azerbaijan, Venezuela, Philipines, Nigeria, Kazahstan, Ukraine. The third group is consisted of 30 countries which base their economy on developing business efficiency. Serbia belongs to this group, together with Montenegro, Bulgaria, BiH, Albania, Iran, Mexico, Brazil, etc. Countries of the fourth group are the ones in the transition process from the third towards the fifth group, from efficiency towards innovation. Here there are 20 countries and Croatia is among them, together with Argentina, Chile, Hungary, Lithuania, Latvia, Poland, Turkey, Romania, etc. The last, fifth group is consisted mostly of the most developed countries of the world and from the EU, which base their economy on sophistication and applying and developing innovative operations. There are 35 countries in this group, among which are Slovenia, Taiwan, Hong Kong, Singapore, South Korea, UAE, Czech Republic, etc.
The number of certified organizations in Serbia certainly contributed to the better position of our economy when it comes to improving business efficiency, as a parameter of global competitiveness (Table 4) . On the other hand, this number of certified organizations is not even closely satisfying, especially in the case of applying ISO 9001, compared to the other countries of Southeast Europe, like Hungary, Romania and Greece (Picture 1).
• wider and more adequate application of quality and integrated management systems;
• application of modern management methods and techniques in domestic companies;
• impovement of technical-technological business base. It is necessary that the quality concept is applied through business standardization on the basis of implementing international management standards. This is a matter of each single company, but also of the national economy, when we observe the wider picture.
Domestic companies need to accept international achievements in the field of theory and practice. A special attention has to be paid to the building of a new organization. In order for a company to achieve market success, it is necessary that it owns competitive advantage in form of lower costs and/or product differentiation, together with the strategy for long-lasting provision of high-quality products and services, as well as with continuous innovation. Traditional market approach needs to be rejected in favour of a new, more appopriate understanding of the market appearance, which implies a simultaneous one on the higher number of markets.
Finally, domestic companies have to modernize technical-technological business base, in sense of purchasing modern equipment for business needs, especially the ones of the industrial production. At this moment, state administration authorities and line ministries also have to take a more important role, as the biggest part of domestic companies is not capable in real time period of acquiring new equipment that corresponds to the market demands.
CONCLUSION
Improving business quality results in a better competitive ability of the organization. National economies that have been investing in the process of improving business quality for years, such as the USA, Japan, Germany, Great Britain, etc. are also today at the very top of the world list of global competitiveness. Newly industrialized countries, like China, India and Brazil are now making significant efforts in spreading the idea of quality and improving the standardization process on the national level. Countries of Southeast Europe, that wrapped up the transition process and became members of the EU, like Romania, Hungary and Bulgaria are still trying to improve the quality concept, as a precondition for establishing competitive ability.
The main problem of domestic companies is uncompetitiveness that appears as a consequence of poor business productivity and lack of new technologies and knowledge, as well as of inadequate application of the quality management concept. Competitive position of domestic economy has been improved partially, but the unsatisfying productivity and lack of innovative performance remain the main issues that the domestic economy is facing with.
In order for competitive ability of domestic economy to be improved, it is necessary to work more on spreading the idea of improving quality on the national level, as did all the countries that managed to become competitive in the global context, by fighting for business quality. On the other hand, every business organization has to become aware of the fact that the only way for establishing, maintaining and developing competitive ability is constant improvement of business quality and achievement of business excellence goals. The first step in this process is the implementation of the quality management system, according to the demands of the standard ISO 9001, as well as the development of integrated management systems.
ACKNOWLEDGEMENT
This work was supported by the Serbian Ministry of Education and Science under Grant TR 35017.
